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                    Desktop Ticker

Scrolling Newsfeed To Deliver Important Updates





          

           
                    
            
              


            
            

        







    
        
            
               
                High Visibility Real-Time Staff Updates



A desktop ticker is a narrow window of scrolling text typically displayed at the bottom of a computer screen.

Important information is delivered to employees seamlessly, in near real-time. Employees scan messages to consume content fast – without interrupting their work.

Short, snappy formats with bite-size content achieve high readership.
 
            

            
                
                                                
                      
                      
                        
                      
                  
                
              	
            

        

    






    
        
           
              
                Adaptable for Diverse Communication Needs



Highly visible, customizable, yet nonintrusive, scrolling tickers bypass overloaded email channels for maximum attention, low disruption.

IT and security notifications, company events, new policies, project status updates, and more are communicated quickly and easily.

Signpost company updates and latest news. Remind staff of important information. Link to intranets or online resources for more details.
 
            

           
                
                                                
                      
                      
                        
                      
                  
                
              	
            

        

    





    
        
            
               
                100% Readership Builds Employee Engagement



Tickers are flexible to give your messages the prominence you need – remain on screen or repeat until read.

Enrich your messages with company branding, hyperlinks, icons and RSS feeds for greater engagement.

Desktop ticker software ensures message cut-through is immediate, reliable and measurable, every time.
 
            

            
                
                                                
                      
                      
                        
                      
                  
                
              	
            

        

    





    
        
            
              	   
                

            
      
        

    






        
           
             
Desktop Tickers Work For Every Business Need

             
                
                  Desktop Tickers are highly effective for updating staff on a variety of subjects, without interrupting their work.
                 

              
            
            

  

        

            

                

                    
                    

                        

                            

                                

                                    
                                        
                                          
                                            
                                            
                                            
                                          
                                        

                                        

                                        

                                            
                                                  IT Communications
                                            

                                         Notify staff of the status of IT system outages (planned or unplanned), reassure employees that IT are working on the issue and advise estimated time for resolution.

See more about IT Communications


                                       
                                        

                                        

                                    

                                    

                                

                                
                                
                                

                                    
                                      
                                        
                                          
                                            
                                              
                                              
                                          
                                              
                                            
                                          
                                        

                                        

                                        
                                           
                                                  Cyber Security
                                            


                                            
                                                
Notify staff immediately of fraud alerts, phishing emails and security breaches, to deter perilous clicks and scams and protect network integrity.

Learn more about Information Security


                                            



                                        

                                        
                                     
                                    

                                    

                                

                               
                                

                                    
                                      
                                        
                                          
                                            
                                              
                                              
                                          
                                              
                                            
                                          
                                        

                                        

                                        
                                           
                                                  HR Communications
                                            


                                            
                                                
Provide latest team and business performance data to keep employees engaged and focused on objectives. Remind staff of forthcoming training events and company activities.

Learn more about HR Communications


                                            



                                        

                                        
                                     
                                    

                                    

                                

                               
                                

                                    
                                      
                                        
                                          
                                            
                                              
                                              
                                          
                                              
                                            
                                          
                                        

                                        

                                        
                                           
                                                  Compliance
                                            


                                            
                                                
Remind staff of impending deadlines related to compliance, new policies and processes, routine tasks and more.

Learn more about Compliance Communications
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Provide status updates on operational issues, such as product and pricing, shift schedules, process changes and other areas that affect how employees perform their role.
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Snapcomms is very easy to use, I have been able to train other team members quickly. The pop-ups and ticker messages look professional and has really assisted our Trust with getting key messages out to staff with immediate effect, rather than relying on colleagues opening emails or reading newsletters.



  
        
        
           Jodie P

           Information Technology Project Coordinator 
 (read the full review on G2)
 
        

       
        
           
          

      

 





  





 
   
      
      
      
    
  


   
     
         
            
            
            
          
        

     
     
      
Customer Stories

     
       
        Many of our customers are using Desktop Tickers to notify their staff quickly and efficiently of important information they need to know - from high priority updates and breaking news to emergency notifications.
       

     

	 
	   
      
         
             
                
                
                
                
         
      

      
         
         

            
               
                  
                     
                     
                        
                        
                        
                      
                     

                     
                        
                         
                          
                          
                          
                        
                       

                        Holiday Inn Club Vacations

                        Read how this global tourism provider ensures customer service excellence from its call center teams with SnapComms Tickers.
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                       East Berkshire Primary Care Out of Hours

                        How a major UK primary care provider improved operational efficiency with SnapComms Tickers for routine task reminders and information retrieval.
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            Learn more about how SnapComms can work

            Get a free, no-obligation demo from one of our communication specialists and discover how SnapComms can help your organization.

        

        
           
             	
	


          

         
         
      

    

  


  




  
    
             
SnapComms Platform Features

            

  
  
     
       
        Manage Messages Easily

    

  
    
    Multi-Device

    Content optimized for all desktop, mobile and digital signage screens

    
  

  
    
    Accessibility

    Screen reader support and Section 508 compliance

    
  

  
    
    Reporting

    Visual dashboards and reports for real-time insights

    
  

  

  

   
  
  
    
       
        Maximize Readership & Engagement

    

  
    
    Targeting

    Tailored messaging targeted to different employee groups

    
    

    
    
    Scheduling

    Set messages to send at specific days and times

    
    

   
    
    Recurrence

    Unread messages repeated until 100% readership achieved

    
    

  

  

  
  
  
    
       
        Deliver a Vibrant Visual Experience

    

  
    
    Display

    Customizable message formats and display options

    
    

    
    
    Branding

    Content personalized with your brand colors, fonts, imagery and style

    
    

   
    
    Templates

    More than 80 ready-to-use message templates

    
    

  

  
  
  




















    





    






    
    
        
            
              
          
           
                    
                    	
                    
             

          

          
              
                 
                    
                        
                        	
                        
                    

                  
                        
                            Talk to us

Got any questions? 
We're here to help. 

Contact Us
                        

                

              

               
                 
                 
                   
                    World-Leading Integrated Internal Communications  
More than 2.5 million employees in 75 + countries are benefiting from better internal communications. Be part of the movement for greater communication at work. 

SnapComms is an Everbridge Company - The only end to end critical event management and employee communication solution in the world.
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            We've updated our EU-US Privacy Shield Privacy Policy Document with updated contact information. View our policy.
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